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WHAT IS
STONEFORM ?
™

Stoneform™ is a next generation composite flooring. Stoneform™ is
comprised of nearly 70% limestone and 30% virgin pvc. Stoneform™ is ultra
stable and durable choice for flooring. It provides all the benefits of natural
wood and stone flooring without all the upkeep and hassle.
Wear layer is the top surface of Stoneform that helps prevent scratches,
dents, and wear and tear from reaching the core of the flooring. Our wear
layer is comprised of urethane and then coated with a special Aluminum
Oxide coating to make it even more durable than other floors.
The Stoneform™ core is formed of around 70% pure limestone and 30%
virgin non recycled vinyl. Our special formulation is guaranteed to hold its
shape and structure. It will never warp, crack, separate. Our wear layer is
comprised of UV cured urethane with an added level of aluminum oxide
to make more scratch resistant. Finally, our attached back padding is IXPE
foam padding 1.5MM in thickness for a sound reducing and cushioning feel.
We use a 1.5MM IXPE underlayment. Our underlayment is made of cutting
edge Irradiated Crosslinked Polyethelene, the newest advance in foam
technology. IXPE is a closed cell foam that is 100% waterproof, impervious
to mildew, mold, rot, and bacteria. IXPE is an excellent insulator and has an
excellent IIC sound absorption rating of 60. This all helps Stoneform feel
warm underfoot as well as dampens sound.

INSTALLATION
INSTRUCTIONS
HOW TO INSTALL HEWN STONEFORM™ FLOORING:

WHAT YOU’LL NEED
Before installing make sure you have the proper tools. For
installation you will need a razor blade knife, rubber mallet,
tape measure, level, and a tapping block. We also recommend
wearing protective eye goggles and knee pads for your safety.
Although Stoneform can be installed using a score and snap
method the installation™ can be easier and faster with a chop
saw, oscillating saw, circular saw, or jig saw.

PREPPING YOUR FLOOR
Stoneform™ should be installed between 65-80 degrees
Fahrenheit. It is important that the area being installed is at this
temperature range indefinitely. Stoneform™ flooring needs to
be staged in the area it is going to be installed for no less than
48 hours prior to installation. To begin preperation remove all
baseboards and clean your floors. Next measure room for center
point and check that your floor is flat. Undercut door jambs and
casings.

BASIC INSTALL
Start install with tongue side against a wall and work your way
down one row at a time. Pull from multiple boxes to ensure a
natural variation and “dry lay” the floor before permanently
laying the floor. Use a straight edge and knife to score and snap
your cuts. Mark width and height of cut on the new plank. Use
straight edge and measuring tape to mark section of plank to
cut. Cut Stoneform™ plank with saw or knife.
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TRANSITION PIECE
Meaure and cut transition to fit doorway. Apply thin bead
of 100% silicone to adhere transition to Stoneform™. Align
transition piece, apply pressure, and allow adhesive to dry. You
may be able to get away without using a transition strip from
room to room, but using one can better allow for expansion and
contraction over time. This is particularly important with wood
plank, vinyl plank or tile materials.

CARE FOR STONEFORM™
Stoneform™ should be regularly cleaned and maintained. Use a
damp microfiber mop or rag to clean Stoneform™. If a cleaner
is used, we recommend Bona Hard Surface Floor Cleaner.
Stoneform™ is highly scratch resistant but not scratch proof. All
furniture that comes in direct contact with Stoneform™ should
have felt sliders between the furniture legs and the flooring. Care
should be maintained to not slide furniture across a Stoneform
floor. Regular cleaning can also extend the life of the floor.

SCAN FOR INSTALLATION
INSTRUCTION VIDEOS
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WARRANTY &
RETURNS
STONEFORM™ LIMITED WEAR AND
STRUCTURE WARRANTY
Hewn warrants the Stoneform™ series products to be free from manufacturing defects
for a specified length of time from the date of purchase as set forth below. 30mil
products have a 20-year limited residential warranty and a 10-year medium
commercial warranty. 20 mil products have a 20-year limited residential warranty and
a 10-year light commercial warranty. 12 mil products have a 20-year limited residential
warranty and are not warranted for commercial use. The wear layer of the floor plank
is warranted by HEWN not to wear through under normal use for the length of the
warranty. Gloss reduction, dents, or surface scratches are not considered surface wear.
This warranty is nontransferable and applies only to the original purchaser.

HOW TO OBTAIN WARRANTY SERVICE
The warranty holder must inspect the flooring for manufacturing defects caused by
improper milling, grading, staining, and coating, and report such defects to Hewn,
prior to installation of the flooring. To obtain warranty service, the warranty holder
must contact Hewn customer service department: customerservice@hewnfloor.
com or by calling 866-788-9559. Warranty holder must provide documentation of
sales order and proof that the flooring was properly installed in accordance with the
installation guide.

WARRANTY SCOPE
If a valid warranty claim is received by Hewn within the applicable Warranty Period,
Hewn will supply new materials of similar grade for repair or replacement of affected
areas. Labor costs, including any expenses associated with installation and removal of
defective flooring, are not covered by this limited warranty. To the extent permitted
by law, these are the sole and exclusive remedies of the Warranty Holder in the event
of a Manufacturing Defect or other warranty claim.

THIS LIMITED RESIDENTIAL WEAR WARRANTY IS MADE
SUBJECT TO THE FOLLOWING CONDITIONS:
• The floor must be installed properly and according to Hewn Stoneform™ installation
guidelines.
• The flooring must be used only indoors in a dry, climate-controlled area.
• The flooring must be maintained in accordance with Hewn Stoneform™ maintenance
guidelines.
• This limited warranty does not apply to damage caused by water or moisture in
the subfloor or underneath the flooring, including but not limited to damage from
subfloor hydrostatic pressure or other conditions that result in water or moisture
being under the floor. It does cover topical moisture. If the water does not flow over
the edge of the surface (edge of the room, cut boards, etc.) water will evaporate
before passing between the planksto the subfloor or damage the planks.
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WHAT THE “WEAR AND STRUCTURE” WARRANTY DO
NOT COVER:
• Damage due to adhesives or tape, scratches, gouges, scuffs, punctures, cuts,
indentations, burns, accidents, lack of proper furniture rests or any intentional misuse
of the product. Loss of finish gloss over time is consistent with normal wear & tear
and is not a product flaw.
• Problems due to moisture (except for topical spills as noted above), mildew, alkaline
substances, hydrostatic pressure, expansion and contraction between planks/tiles or
humidity levels above or below those recommended.
• It is normal and expected for there to be color variations due to use of natural
components, exposure to UV light and/or sunlight, and age of material. Therefore,
color inconsistency between samples, replacement product or illustrations and actual
product is not a manufacturing defect.
• Inherent variations that are consistent with those of a natural product to include
pattern, color, and texture do not indicate defective material.
• Noncompliance with installation guidelines and maintenance guidelines as
recommended by Hewn
• Hewn cannot assume responsibility for the suitability of flooring material and
accompanying products for each individual installation as manufacturer has no
control over the installer’s proper application.
• Cracking, warping, soiling, fading, improper maintenance or abuse caused by items
such as roller skates, cleats, golf shoes or pets.
• Floor covering installed in inappropriate locations is excluded from this warranty.
Some states do not allow the exclusion or limitation of incidental or consequential
damages so that the above limitation and exclusion may not apply. Your warranty
gives you specific legal rights, and you may have other legal rights, which vary, from
state to state. This warranty is in lieu of any other warranties, expressed or implied.
Please keep your receipt. Hewn requires the receipt to verify date of purchase to help
resolve any problems.

WARRANTY OWNER
This Warranty applies only to a resident homeowner who is the original purchaser
of the Hewn Stoneform floor products, not to any subsequent homeowner. This
warranty shall not include loss of time, inconvenience, incidental expenses (such as
telephone calls, labor and/or materials) incurred in the removal or reinstallation of the
affected material, and any other incidental or consequential damages.

We stand by our products and
experience. But in the highly unlikely
event of a product defect, you’re
fully covered with a solid warranty.
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OUR RETURN POLICY:
It’s your home or business. You should love your flooring. At Hewn, you can shop
confidently with a 30-Day Money Back Guarantee. Buy it, love it, or return your
unopened products for full refund of your product cost, minus shipping charges both
ways.

HERE’S HOW IT WORKS.
Just place your refund request within 30 days of the original delivery date of your
order by calling 866-788-9559 or emailing customerservice@hewnfloor.com.
All orders must be in their original packaging and like new, so we can resell them.
That means your order can’t be used, installed, or marked in any way. It also has to be
palletized before pickup (where applicable).
Your only responsibility during the return process is paying for any shipping costs for
both full and partial returns.

FULL ORDER RETURNS.
To qualify, you must return every piece of your order in its original packaging. Once
the order is all together and ready to go, contact us to arrange a pickup. Easy. You’re
just responsible for shipping costs.

PARTIAL ORDER RETURNS.
If you only want to return part of your order, that’s fine too. Contact us and let us
know how much of your order you’d like to return so we can arrange pickup and
calculate shipping costs. Once you receive a quote, make sure the returned portion of
your order is in its original packaging and in the same condition as the day it arrived.
We’ll take it from there.

EXCLUSIONS.
Unfortunately, our 30-Day Money Back Guarantee doesn’t apply to custom orders,
container orders, made to order, or clearance items.

A TINY BIT OF FINE PRINT.
All return claims are subject to Hewn’s Terms of Sale. If you have any questions about
a possible return, we’d love to answer them. Just give us a call at 866-788-9559 or
send us an email customerservice@hewnfloor.com.

OUR MISSION:
Make breathtaking and resilient flooring available
to all through an unwavering commitment to better.
Better design, a better experience, better results,
better performance, and better than traditional
flooring for an effortless, enduring, and artisanal
look you’ll love - and the better way to floor.
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FREQUENTLY
ASKED
QUESTIONS
STONEFORM™ BASICS
WHAT IS STONEFORM™?
Stoneform™ is a next generation composite flooring. Stoneform™ is comprised of
nearly 70% limestone and 30% virgin pvc. Stoneform™ is ultra stable and durable
choice for flooring. It provides all the benefits of natural wood and stone flooring
without all the upkeep and hassle.

WHERE IS STONEFORM™ MADE?
Stoneform™ is made in China. Our factory partners have unparalleled production
quality. In our experience no where else in the world can this quality and production
be duplicated.

IS STONEFORM™ SAFE?
Stoneform™ is completely safe. The core is comprised of around 70% limestone and
30% virgin vinyl. Our floors are SGS Global floor score certified to not off gas or
present any VOCs or harmful chemicals.

STONEFORM™ INSTALLATION
CAN I INSTALL OVER OTHER TYPES OF EXISTING FLOORS?
Stoneform™ can be installed over permanently fasted floors like ceramic tile or glue
down vinyl. Stoneform™ cannont be installed over floating surfaces like laminate
flooring or carpet. For installation over existing ceramic tile the grout joints must be
filled in if they are deeper than 1/16’ of an inch.

HOW DO I TRANSITION BETWEEN STONEFORM™ AND
ANOTHER TYPE OF FLOORING?
Stoneform™ flooring has 5 transitions available including Flush Stair Nose, Quarter
Round, End Cap, T-Mold, and Reducer. Each of these is designed to cover any kind of
transition. Check out the product details on our trims to know which one is suitable.

DO I NEED AN UNDERLAYMENT OR MOISTURE BARRIER?
Typically, Stoneform™ does not need a moisture barrier. However, installation over
concrete slabs are required to be fully cured. Stoneform™ is waterproof and does
not allow for evaporation between plank joints. If moisture residue from an uncured
concrete slab occurs Stoneform™ will hold the moisture between it and the concrete
which typically leads to moisture and mold releasing into the surrounding walls.
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STONEFORM™ MAINTENANCE
HOW DO I PREVENT SCRATCHES IN STONEFORM™?
Stoneform™ is highly scratch resistant but not scratch proof. All furniture that comes
in direct contact with Stoneform™ should have felt sliders between the furniture legs
and the flooring. Care should be maintained to not slide furniture across a Stoneform™
floor. Regular cleaning can also extend the life of the floor.

IS STONEFORM™ WATERPROOF?
Yes! Stoneform™ is waterproof. Stoneforms™ unique locking mechanism between
planks does not allow moisture to penetrate through the floor.

WHAT CLEANER SHOULD I USE ON MY STONEFORM™?
Typically, we recommend plain water and a damp microfiber mop to clean our floors.
If a cleaner is used, we recommend Bona Hard Surface Floor Cleaner.

ORDER STONEFORM™
CAN I ORDER STONEFORM™ SAMPLES?
Yes! We offer a quick, easy, and affordable sample selection of either a 12” cut plank
or a full plank ranging from 48”-72” long. You can place your order on the Hewn
website. Samples are typically sent same day via fedex for speedy arrival.

HOW DO I KNOW HOW MUCH STONEFORM™ TO ORDER?
Typically, Stoneform™ requires 5%-7% waste factor for installation. Measure your total
square footage and times by 5-7% and add that to your order.

SHOULD I ORDER EXTRA STONEFORM™?
Yes, having an extra box or two after installation is complete can be handy. Extra
Stoneform™ can be used to extend current areas or replace planks that have been
severely damaged.

SHIPPING STONEFORM™
HOW MUCH DOES SHIPPING COST?
We offer 3 shipping rates. For orders 600 square feet or larger shipping is always free.
For orders 50 square feet to 599 square feet shipping is a flat $199. For orders 49
square feet or less shipping is a flat $99.

HOW LONG WILL IT TAKE TO RECEIVE MY ORDER?
Depending on where you live shipping can take between 3-10 days. We currently ship
from the intermountain west. We do our best to make sure the product leaves our
warehouse within 24 hours of a placed order.

WHAT STATES/COUNTRIES TO YOU SHIP TO?
Currently we ship to the lower 48 United States.
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FOLLOW
US
@hewnfloor
Hewnfloor

TAG US
Share your work with
us on Instagram or
Facebook tagging
@hewnfloor and
using the approved
hashtags #hewn
#hewnfloor
#stoneform™ for the
chance to have your
project featured on
our page.
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CONTACT US
NEED HELP WITH THE PROCESS?
GIVE US A CALL.

CUSTOMER SERVICE
866-788-9559
Monday through Friday
8:00am to 5:00pm MST

YOU CAN ALSO VISIT OUR WEBSITE
WWW.HEWNFLOOR.COM
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